AHHoOTanus K padoyeii nporpamme gucuuniaunsl b.1.B.JIB.10.1 «YnpaBienue
Ka4eCcTBOM»
Ilenv Oucyunnunvl: NONYYEHHE CTYIEHTAMU 3HAaHUM, YMEHUHN U NPECTaBICHUN
B O0JIACTM MEHEIKMEHTA, BKJOYas METOJO0JIOTMYECKHE OCHOBbI M 3aKOHOMEPHOCTHU
MEHEKMEHTA, () YHKITUH,

METO/IbI, OPTAaHU3AIUOHHBIE CTPYKTYPHI, OPTaHU3AIUIO TTPOIECCOB, TEXHUKY U
TEXHOJIOTHIO MEHE[PKMEHTA B YCIIOBUSAX PHIHOUHON IKOHOMUKH.
Mecmo oucyunaunwvt 6 cmpykmype IHOOIT
JucuunnmHa «YpaBiaeHUue KaueCTBOM» OTHOCUTCS K BapUAaTUBHOM YaCTH
(IMCHMILTMHBI 110 BEIOOPY) YUeOHOTO IJIaHa IPUMEPHOI OCHOBHOM 00pa3oBaTeNbHON
nporpammel «ToBapoBeaeHue» 1o HanpapieHuto noarotoBku 38.03.07 ToBapoBeneHUeE.
Cooepotcanue oucyuniaunl
Mopyns 1. KauecTBO Kak 0OBEKT YIIPaBJICHHUS.
Tema 1.1. [ToHsTHE KauecTBa, OCHOBHBIC TEPMUHBI U OMIPEICIICHHUS.
Tema 1.2. KauecTBO Kak OOBEKT yIpaBICHUSI.
Tema 1.3. [Toka3zaTenu KkauecTBa U UX OLIEHKA
Mopyns 2. YipaBieHre KauecTBOM B
opranmzanuu. Tema 2.1. Yder u aHanu3 3aTpaT Ha
Ka4yecTBO.
Tema 2.2. MeTomonorus ynpaBjieHuUs! KAaue€CTBOM.
Tema 2.3. CTatucTudeckre MeTo Ibl OLICHKH KOHTPOJISI KauecTBa.
Tema 2.4. KommuiekcHble cucteMsl yrpasieHus kadectsoMm (KCYK).
Tema 2.5. MexayHapoaHasi CTaHIapTH3AIUA U CEpTUDUKAITHS.
Tpebosanus K pe3yiomamam 0C60eHUA OUCUUNTIUHDL
[Ipouecc wu3ydeHHs] TUCHMILIMHBI HampaBlieH Ha (OPMUPOBAHUE CIEAYIOLINX
kommerennmii. OK-4, 6; OIIK-2; T1IK-13.

OK-4 CnocoOHOCTh HCTIOIB30BaTh OCHOBHI MPABOBBIX 3HAHWH B Pa3IMUHBIX cepax
ACATCIIBHOCTHU
OK-6 CnocoOHOCTh paboTaTh B KOJUICKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COITMAIBHBIC,

HTHUYECKHE, KOH(PECCHOHAIBHBIEC U KYJIbTYPHBIEC Pa3INUHs

OIIK-2 | CriocoOHOCTh HAXOUTh OPTraHU3AIMOHHOYIIPABICHUECKHIE PEIICHHUS B
CTAHJAPTHBIX U HCCTAHJAAPTHBIX CUTYAllUAX

IK-13 YMeHnue npoBOUTh NPUEMKY TOBAPOB MO KOJIMYECTBY, KaU€CTBY U
KOMILIEKTHOCTH, OTIPEICIATh TPeOOBAaHUS K TOBapaM M yCTaHABIHUBAThH
COOTBETCTBHUE MX KayecTBa U O€30MaCHOCTH TEXHUYECKUM perjaMeHTaM,
CTaHjapTaM U JpyTUM JOKYMEHTaM

B pesynomame océoenusn oucyuniunl 00yyarowuiica

00J1)1CeH: 3HaAMb:

- METOJ0JIOTHIO U TEPMUHOJIOTUIO YIIPABJICHHS KA4€CTBOM;

- pPEKOMEHJAIUM POCCUWCKUX W MEXKIYHapOAHBIX cTaHmaptoB cepun HMCO
9000 no oOecrieyeHUIO KauecTBa MPOIYKIINH,

- 0COOEHHOCTH CYILIECTBYIOIIMX CHCTEM YIpPABIECHUS U OOecledeHMs] KauyecTBa,
OBOJIIOLIMIO ¥ OCHOBHBIC OJTambl pPa3BUTHS MEHEHKMEHTa KadyecTBa U OOIIEro
MEHEIKMEHTA;

- COBPEMEHHBIC METOJBl MPOTHO3MPOBAHUS W OOECICUCHHS 3aJaHHOTO YPOBHS
KayecTBa MPOIYKIUH, UCIIOJIb3yeMbl€ Ha Pa3IMYHBIX 3Tanax e€ )KU3HEHHOTO LUKJIA,

- IpoLIeYPHI CEPTUDUKALINY TPOAYKIIUN ¥ CUCTEM YIPABICHUS KAYECTBOM.

ymemp:

- HCIIOJBb30BaTh BEPOSITHOCTHO — CTAaTHCTMYECKHE METOJbl OLICHKH KauecTBa
CJIOKHBIX CUCTEM M MU3MEHEHHS KauecTBa MPOIYKIMH B IpoOLecce MX AKCIUTyaTallud Ha



Pa3JIMYHBIX 3Tarax >KM3HEHHOTO LKA,

- TpaBUIBHO MPOU3BOJUTH BHIOOP BEPOSTHOCTHO — CTATUCTHYECKHX 3aKOHOB
pacmpenesieHus Il KOPPEKTHBIX  OLICHOYHBIX pacyeToB YPOBHS  KayecTBa U
HAJIKHOCTU pabOThI Pa3INYHbBIX CUCTEM;

- UCIIOJIL30BAaTh METOALI OOecledYeHnss 3aJaHHOr0 KadecTBa M HAAEKHOCTH
CIIOKHBIX CHCTEM Ha Pa3IUYHBIX JTalax — OT TMPOSKTHUPOBAHUA O CEPHIHOTO
MIPOU3BOCTBA MPOAYKIIUH,

- TPOBOJUTH CTPYKTYPHBIH W (PYHKIIMOHAJIBHBIA aHAIM3 KadecTBa CIIOKHBIX
CUCTEM C pAa3JIMYHbBIMH CXEMaMH TIOCTPOCHUS C HCIOJIb30BAHUEM BEPOSITHOCTHBIX
METO0B;

- TPUMEHSTH CYIIECTBYIOIIME METOAbl MPOTHO3UPOBAHUS MPH OLIEHKE KadyecTBa
1 DKCIUTYaTallMOHHOTO PeCypca CIOXKHBIX CUCTEM;

- IPOEKTUPOBATh CHUCTEMbI YIPABIEHUS KaueCTBOM MPOAYKIHH, IUIAHUPOBATh
OpPTaHU3AlHUI0 MEPONPHITH M PadoT MO OOECIEYCHHUIO 3aJaHHOTO YPOBHS KauyecTBa
MPOIYKIIMK HA MPEANPUATHH U TI0 YCTPAHSHUIO BO3HUKAIOIINX Je(EKTOB;

é1a0ems.

- OCHOBHBIMU METOJIaMH OLIEHKHU KaueCTBa MPOMBIIUICHHOW TPOIYKIIUY;

- CHIeUaJIbHON TEPMUHOJIOTUEN TUCIIUTLINHBI.



